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ISEC7° Mobility for SAP Inspection & Service

ISEC7 Mobility for SAP enables mobile access to service orders and notifications for service technicians.
Confirmation of material, time and status can be done offline and gets updated directly in the ERP system when
a network connection is available. This replaces costly and error-prone paper based processes. Additionally the
efficiency of service processes is increased by the overview of all relevant data and the history of all service orders
for an equipment.

Mobility for SAP Inspection & Service is a powerful but lean software solution, where customer specific
enhancements are simply done with existing ABAP know-how.

Features
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= Offline available inbox of all assigned
service orders

= Offline confirmation of time, material
and status

= Data transfer during the next online
connection

= Documentation of damages and repairs
via photo and GPS coordinates

= Handling of checklists

Highlights
* Enhancement concept for = Application enhancement with = Works with single sign-on and
individual fields and further data ABAP coding in the backend — no X.509 certificates
from every SAP system mobile client development required _ / v f
= Native generic application with
= Offline confirmation and online = Optional connection via smart design and high usability
access, i.e. material reservation GOOD® Dynamics

= Fasy adoption to customer specific
= Creating and editing data offline * Optional connection via colors and logos

= No middleware required: Direct Sybase SUP (migration path)

connection in online and offline Integration of GPS and-maps,
mode from mobile device to SAP camera, barcode, RFID and NFC
backend
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Benefit

= \alue for business units

nmobility

for SAP

> A mobile solution tailored to o
individual needs DI

generic _
> Adaptable to backend enhancements Alpplieeiaely DIRECY i SUP el

Offline / Online

> Shortens processes and provides mobile
access to SAP data

» Budget friendly — low TCO

= Value for [T

> Mobile solution without additional
investment in hardware and skills

> Few own resources needed
» Installation in a few hours _ Mobility for SAP (ABAP Add-On)

> Leading to a low TCO SAP Business Suite: ERP, CRM, SRM, ..

= Value for developers
> Mobilizing processes with existing ABAP skills
» Development in daily used ABAP environment after one day of training

» No skills needed for mobile app development on different operation systems

READY TO GO - Package

Fixed-price starter package including licenses for 50 devices; integration and developer training available.

Supported platforms
= Connects to all systems of the SAP Business Suite, for Inspection & Service: SAP ERP 6.0 (PM/CS)
= BlackBerry® smartphone and PlayBook® Apple® iPhone® / iPad®, Android® smartphone and tablet

Demo

Try Mobility for SAP on your smartphone or tablet today:
= BlackBerry® AppWorld

= Apple® App Store

= Google® Play Store
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